Dear Peter and Team

I am so sorry for the delay in writing to you. | have now found out that once you have a beautiful
kitchen/bathroom/laundry renovation done — everyone wants to visit and see it for themselves.

I can’t thank you enough for the wonderful job that you did. From our first meeting, | knew that you
were a man that would deliver what you promised — and you did that and more.

I was so pleased to finally meet a kitchen renovation company that actually provided all of the trades
themselves. So many | met with told me that | would have to find my own trades, and coordinate
them, and this was not something that | really wanted to do.

I was then very pleased to find out that you also did a preliminary choice of all bathroom fittings,
which | just had to go view and change if required (I didn’t even have to change any in the end -
thank youl!!)

It was also nice to be advised of where to go choose tiles, and who to speak to once | went there. All
of these touches made what could have been a very stressful process very easy indeed.

Your showroom was also fantastic. Again, what could have been a painful process turned out to be a
fun hour of looking through your display and making choices of handles, fittings, cupboards etc.

| was dubious about your detailed work schedule, but was then absolutely amazed to see that the
schedule was stuck to — to the exact day. To be honest, | didn’t expect that to happen. Especially as
the renovation budget was also correct.

| also have to say that the team of guys that you have working for you are absolutely fantastic. The
ones that | met on site were always so polite and | was amazed to see how clean the house was
always kept at the end of the day. | thought that it would be an absolute bomb site, but you and
your team were amazing.

Ours was a 7 week job and we were overseas for just over 4 of those weeks. | never thought that |
would meet someone that | was happy to hand over my house keys to. But after meeting you Peter |
knew that my house would be in good hands. | am pleased to say that it was. | came home to a
total transformation.

I am not usually one to gush, but Peter, | cannot thank you and your team enough. You turned my
house into something really beautiful. And to make it even better, it was actually a really fun
process, and not the total nightmare that | thought it may be.

| cannot recommend you and your team highly enough. If anyone ever wants to talk to me about
our experience with Willetton Cabinets, | am more than happy to do so.

Thank you once again for doing such an amazing job.
Kind regards

Petra Fowler and Family



